
Response Repairs Service Update 

Important Notice for GWHA Tenants and GWEn Factored Homeowners 

 

- - 

24h Service 

Report via telephone on 

0141 336 7111 
GWHA@Bellgroup.co.uk 

From this date (9am), with the exception of the repairs noted at the foot 

of page 2, repairs should be reported in the following way: 

From 01/02/2024 all new repairs should be reported directly 

to our Response Repairs Contractor (Bell Group) 

Q+A, plus additional information overleaf 

LAUNCH  
DATE 

Via email 

Monitored Mon-Fri, 9am-4pm 

For factored homeowners this applies to common repairs only.  

Our Repair Response Times are as follows: 

• Routine Repairs will be completed within 10 working days 

• Urgent Repairs will be completed within 3 working days 

• Emergency Repairs will be completed within 6 hours 

When you report your repair to Bell they will confirm the repair priority 
and when you can expect repair to be completed 

 

Should you require further information please contact us, see our website or GWHA cal-
endar 



 - 

Stair or backcourt lighting Faults 

Our stair and backcourt lighting           

maintenance is managed by 2 contractors: 

• Glasgow City Council is responsible for 

our Blythswood Court, Hyndland and St 

Vincent Terrace developments. 

• GWHA is responsible for all other       

properties 

Should you wish to discuss this please       

contact a member of our team on 0141 331 

6650 

QUESTION + ANSWER 

• Lift faults 

• Gas central heating faults 

• Stair or back court lighting 

faults  (Hyndland, St Vincent 

Terrace & Blythswood) 

The following repairs should be   

reported to City Building 

on 0800 595 595 


